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CLIA FINANCIAL HIGHLIGHTS

2010 2009
Balance Sheet
Total Assets 93,806,161 83,381,228
Subscriber's Equity 27,809,365 25,046,357
Statutory Surplus 23,487,526 20,427,133

Operating Data
Gross Direct Written Premium 11,566,800 10,767,988

Gross Direct Premium Earned 11,314,284 10,872,969
Reinsurance Ceded
Net Direct Premium Earned 7,477,263 6,946,772

Net Investment Income 5,203,203 1,907,798
Net Income 3,451,622 (347,177)

Distribution of Premium Surplus (431,819) (246,767)
Contribution (Distribution) of Surplus 40,590 -

Compulsory Premiums Written (CLIA) 7,836,182 7,243,062
Premiums Written (Comp Fund) 699,390 683,136
Excess Premiums Written (CLIA & CBELA) 3,031,228 3,957,576
Total Written Premiums 11,566,800 11,883,774
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Reciprocal Insurance Exchange Profile 
 
CLIA was established in 1988 as a reciprocal 
insurance exchange for the purpose of insuring 
the professional liability risks of the legal 
profession in Canada.  Its subscribers now 
include the law societies of Alberta, Manitoba, 
Newfoundland, New Brunswick, Nova Scotia, 
Prince Edward Island, Saskatchewan, the Yukon, 
Northwest Territories and Nunavut, each of which 
provides its members with a mandatory 
insurance program of $1,000,000 per occurrence, 
$2,000,000 in the annual aggregate.  CLIA also 
offers a voluntary excess program to lawyers and 
law firms in these provinces through its 
subscriber law societies, and manages a 
program for lawyers and law firms in the 
provinces of British Columbia, and Ontario, 
through its subscriber, the Canadian Bar Excess 
Liability Association (CBELA), a not-for-profit 
corporation affiliated with the Canadian Bar 
Insurance Association.  The voluntary excess 
program offers limits ranging from $1,000,000 to 
$9,000,000 excess of the underlying mandatory 
limit.  
 
 
The structure of CLIA is as follows: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Membership by law societies in CLIA is 
accomplished by subscribing to the reciprocal 
insurance exchange agreement.  Membership in 
CLIA as a subscriber involves a minimum 
commitment to a five-year underwriting period, 
which enables the risk to be spread or pooled 
among subscribers according to actuarial advice 
and the objectives of the individual law societies.  
Each subscriber carries one vote on CLIA’s 
Advisory Board, which has the responsibility of 
overseeing the affairs of CLIA, including the 
appointment of an Attorney-in-Fact, a General 
Manager, and other advisors, and the delegation 
of responsibilities as it considers appropriate.  
The General Manager’s Office is facilitated 
through the Insurance Management Unit of Dion, 
Durrell + Associates Inc.  The Office of the 
General Manager provides on-going insurance 
management services in the areas of 
underwriting, reinsurance, claims administration, 
financial reporting, regulatory matters, 
subscriber/insured liaison and board/committee 
support services. 
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Chair’s Message to Subscribers and Insureds 
 
Introductory Remarks 
 
CLIA continues to demonstrate financial strength in the 
face of a difficult environment.  In addition to ongoing 
uncertainty in the markets, CLIA has faced increased 
claims activity in many jurisdictions across the country.  
In spite of these challenges, CLIA has continued to 
provide a secure program of insurance for its subscriber 
law societies and for lawyers.  
 
CLIA’s financial position remained very strong through 
2010, as it has throughout the economic rollercoaster of 
the last few years.  As the economy continues its 
recovery and shows signs of stabilizing, external factors 
remain worrisome.  Nevertheless, CLIA’s results 
demonstrate that the conservative investment policy 
adopted by CLIA some years ago can both protect assets 
and provide reasonable returns.  
 
One of the key tenets that has guided CLIA for more than 
twenty years is its dedication to fiscal responsibility and 
prudent management of its resources.  The program 
distributed $431,819 in premium surplus to its members 
in 2010, an increase from the $246,767 distributed in 
2009.  The subscriber’s equity position of the program 
increased by $2,763,008 in 2010, and now stands at 
$27,809,365.  Over the past ten years, CLIA has returned 
to its members more than $42 million in premium 
payments that ultimately were not needed to support the 
program and close to $4 million in premium credits to 
law firms insured under the Voluntary Excess Program. 
 
The following is a report of the CLIA program over the 
last 12 months. 
 
2010:  The Year in Review 
 
The most recent financial statements point to CLIA’s 
continued financial strength.  Although claims activity 
varies from year to year, it tends to move in cycles with 
the economy.  Not surprisingly, the last two years has 
produced an increased level of claims activity.  CLIA and 
its law society partners have continued to provide 
excellent management of these claims, thereby ensuring 
protection to both lawyers and the public.  These short-
term variations in the economy and levels of claims 
activity have always been taken into consideration as 
CLIA has pursued its objective to provide a program that 
is both strong and sustainable.  CLIA’s investment policy 
is focused on ensuring that it is defensively positioned 
with assets matched to liabilities. Additionally, CLIA 
aims to invest its surplus in a way that diversifies the 
investment portfolio and enhances expected returns. 
 

 
 
 
 
CLIA continued to achieve strong results in its 
investment portfolio.  Rates of return realized by CLIA’s 
investment managers have generally placed them in the 
top quartile in comparison to other managers, in spite of 
restrictions placed on them by regulatory requirements 
and CLIA’s own investment policy.  
 
CLIA’s website, which is located at www.clia.ca, serves 
as a valuable source of information for CLIA members, 
in particular in the area of loss prevention.  I encourage 
all lawyers to take full advantage of the many loss 
prevention resources made available through the website.  
CLIA also welcomes any feedback or advice you may 
have, and asks that you let us know if there is more that 
we can be doing in this area.  
 
The CLIA program could not succeed without the 
support and active participation of its subscribing law 
societies.  Further, at the local level, many of our 
subscribing law societies provide claims management.  
These staff are the front line in claims handling in the 
CLIA program, bringing high levels of professionalism 
and commitment to their jobs.  They also assist the 
volunteer members of CLIA’s Advisory Board in their 
effort to provide a strong sustainable insurance program.  
I would like to thank the staff and volunteers for their 
combined efforts, all of which have allowed CLIA to 
succeed for over twenty years.  In addition, I wish to 
acknowledge the commitment of CLIA’s actuaries and 
the General Manager’s office.  CLIA’s unique structure 
could not be sustained without the insightful advice and 
diligent work we have received from both.   
 
Due to the work of those mentioned above, CLIA 
remains well-positioned to carry out its mandate.  I look 
forward to seeing CLIA do so for many years. 
 
      
  
___________________________ 
Charles D. Whelly, Q.C. 
Chair of the Advisory Board 
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Manager’s Message and Analysis of Operating Results 
 
The following provides an overview of the annual financial 
position of the Canadian Lawyers Insurance Association (CLIA) 
for the year ended December 31, 2010.  This analysis should be 
read in combination with the audited financial statements and 
the related notes for the twelve-month periods ending 
December 31, 2009 and 2010.  The audited financial statements 
are prepared in accordance with Canadian generally accepted 
accounting principles (GAAP). 
 
Premiums 
Direct Earned Premium increased by 4% from $10,872,969 
(2009) to $11,314,284 (2010).   
 
At the same time, reinsurance costs on the Voluntary Excess 
Program (VEP) decreased slightly from $3,926,197 (2009) to 
$3,837,021 (2010).  
 
Claims 
Net Claims and Adjustment Expenses Incurred decreased from 
$9,701,930 (2009) to $8,205,219 (2010).  

Expenses (Income) 
Operating Expenses decreased slightly from $1,751,122 (2009) 
to $1,730,959 (2010). 
 
CLIA earned commissions on reinsurance premiums ceded to 
reinsurers on its voluntary excess program of $1,078,473 (2010).  
This amount is net of any change in the provisions CLIA carries 
for receipt of profit sharing payments from its reinsurers and for 
the possible repayment of reinsurance commissions due to 
adverse claims experience, as provided for in its reinsurance 
contracts.   
 
The Administrative fee income from other business decreased 
from $99,694 (2009) to $0 (2010).  This is the result of the 
decision to terminate of the CBELA VEP, which had been 
managed by CLIA, effective January 1, 2010. 
  
Underwriting Gain (Loss) 
CLIA’s underwriting performance (i.e. premiums less claims 
and expenses) improved from 2009 to 2010.  CLIA recorded an 
Underwriting Loss of $1,751,581 in 2010, as compared with an 
Underwriting Loss of $2,254,975 in 2009. 
  
Investment Income 
Investment Income was $5,203,203 (2010), up from the 
previous year’s level of $1,907,798 (2009).  This is an increase 
of 172.7%, due to the net realized gain on disposal of 
investments of $3,176,960.  CLIA restructured its equity 
investment portfolio during 2010 and this transition resulted in 
the majority of the $3,176,960 in gains realized in 2010 
(compared with realized losses of $130,387 in 2009). 
 
CLIA maintains a conservative investment strategy.  Assets are 
matched with liabilities in a “core” portfolio, and CLIA’s 
surplus is invested in a mix of fixed income and equity 
investments with a view to diversification and generating 
reasonable returns over the long run.  This conservative 
approach was instrumental in the preservation of capital during  
 

 
 
the economic instability of the last several years, and is 
consistent with CLIA’s long-term objectives. 
 
Net Income 
CLIA’s Net Income for the 2010 year was $3,451,622 as 
compared to a Net Loss of $347,177 in 2009.  Net Income 
increased in large part because of the significant increase in 
realized investment gains.    
 
Subscriber’s Equity 
CLIA returned $431,819 to its members in 2010 in the form of 
return of excess surplus.  This is an increase in the distribution 
of premium surplus from $246,767 in 2009.  In 2010, CLIA 
also received a contribution of surplus in the amount of 
$40,590 from a Subscriber which joined the Compensation 
Fund Program during the year. 
 
After taking into account the underwriting Income and the 
return of surplus to its members, CLIA’s surplus increased 
from $21,007,133 (2009) to $24,067,526 (2010) and its 
Subscribers Equity increased from $25,046,357 (2009) to 
$27,809,365 (2010).  CLIA continues to maintain a reasonable 
balance between a healthy and stable Subscribers’ Equity 
position and operating on a long-term break-even basis. 
 
Cash and Investments 
Cash and Investments increased by 10.6% from $69,984,855 
(2009) to $77,414,471 (2010).  
 
Unpaid Claims and Adjustment Expenses 
Unpaid Claims and Adjustment Expenses increased 14.8% 
from $47,903,368 (2009) to $54,982,724 (2010).  
  
Conclusion 
Notwithstanding the environment of global political and 
economic uncertainty, CLIA remains in a solid financial 
condition and is well-positioned for whatever the future may 
bring.  CLIA’s remains focused on its primary objective of 
providing stable, predictable, and affordable insurance to 
Canadian lawyers.  It continues to achieve this through the 
significant efforts of the volunteer members of CLIA’s 
Advisory Board, staff of CLIA’s participating Law Societies, 
and CLIA’s strategic partners.   
 
The knowledge and capability of these various individuals has 
created CLIA’s continued success and, consequently, the 
financial strength that the program enjoys today.  The 
leadership that is currently in place is well positioned to 
continue directing CLIA down a path of long-term growth and 
stability.   
 
 
 
 
 
Patrick Mahoney 
General Manager 
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A D V I S O R Y   B O A R D 
( D E C E M B E R  2 0 1 0 ) 
 
Chair 
Charles D. Whelly, Q.C. * 
Cox & Palmer 
Saint John, New Brunswick 
 
Nova Scotia (Vice-Chair) 
Sandra MacPherson Duncan, Q.C.* 
Beveridge, MacPherson & Duncan 
Halifax, Nova Scotia 
 
Saskatchewan (Secretary-Treasurer) 
Michael W. Milani, Q.C.*  
McDougall Gauley LLP 
Regina, Saskatchewan 
 
Past-Chair 
Phyllis A. Smith, Q.C.* 
Emery Jamieson LLP 
Edmonton, Alberta 
 
Alberta 
Vivian R. Stevenson, Q.C. 
Duncan & Craig LLP 
Edmonton, Alberta 
 
Manitoba  
William S. Gange 
Gange, Goodman & French 
Winnipeg, Manitoba 
 
New Brunswick 
Franklin O. Leger, Q.C.** 
Cox & Palmer 
Saint John, New Brunswick 
 
Newfoundland & Labrador 
Stephen May 
Cox & Palmer 
St. Johns, Newfoundland 
 
Northwest Territories 
Gerald P. Stang 
Field LLP 
Yellowknife, Northwest Territories 
 
Nunavut 
Susanne Boucher 
Justice Canada 
Iqaluit, Nunavut 
 
 

 
 
 
Prince Edward Island 
Derek D. Key, Q.C.** 
Key, McKnight & Maynard 
Summerside, Prince Edward Island 
 
Yukon 
Mark A. Radke ** 
Whitehorse, Yukon 
 
CBELA Representative 
Virginia A. Engel, Q.C. 
Peacock Linder & Halt LLP 
Calgary, Alberta 
 
 
CANADIAN LAWYERS 
INSURANCE ASSOCIATION 
 
Head Office 
600, 919-11th Avenue S. W. 
Calgary, Alberta 
T2R 1P3 
 
General Manager 
Patrick Mahoney 
c/o Dion, Durrell + Associates Inc. 
250 Yonge Street 
Suite 2900 
Toronto, Ontario 
M5B 2L7 
 
Consulting Actuaries 
Dion, Durrell Risk Financing Services 
Toronto, Ontario 
 
Auditors 
KPMG LLP 
Toronto, Ontario 
 
 
* Denotes Member of Executive & 

Finance Committee 
 
** Denotes Member of Audit 

Committee 
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